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iTHINK Financial Credit Union
ONLINE PRIVACY POLICY

INTRODUCTION

At iTHINK Financial Credit Union (“iTHINK Financial,” “Company,” *we,” “our,” or "us”), we
value the trust you and all our members place in us. Protecting the privacy, confidentiality,
and security of your personal and financial information is a core part of our mission and a
responsibility we take seriously.

This Online Privacy Policy (“Privacy Policy”) describes the types of information we may
collect from you or that you may provide when you visit or use our website, mobile
applications, or other online services (collectively, our “Site”). This policy also describes our
practices for collecting, using, maintaining, protecting, and disclosing that information. If
you seek, apply for, or obtain a financial product or service with us, we will use and share
that information we collect from or about you in accordance with our Privacy Nofice. This
Privacy Policy does not apply to information collected by us offline or by any third party,
including through applications, content, or advertising that may link to or be accessible
from or through the Site.

Please read this policy carefully to understand our practices regarding your information and
how we manage it. By accessing or using the Site, you agree to this Privacy Policy.

INFORMATION WE COLLECT

We collect information from and about users of our Site, including information you provide
directly through submitted forms or accessed accounts, information collected
automatically when you interact with the Site, and information we receive from third parties
and service providers that support account servicing, fraud prevention, analytics,
marketing, application processing, security, and related business operations. For example,
we may collect information, including but not limited to:

e Personal Identifiers — Like your name, mailing address, email address, phone number,
date of birth, username and password, and other information that directly identifies you.

¢ Account Information - Like account number, credit/debit card number, account history,
account balances, loan details, vehicle or property information, and joint account holders,
and other information related to your accounts and applications.

¢ Business Information - Like business-related information (e.g., business name, address,
revenue, and industry type), business contact, and professional information.

e Transaction Information - Like fransaction details when you transfer money to or from
your accounts, third party biling information or statements, credit/debit card purchases,
payment or transaction history, and payment card details.

¢ Credit Report Information — Like your credit score, credit history, and other information
that we receive from credit reporting agencies.

e Demographic Information — Like gender, marital status, age, citizenship, household
size/composition, education information, income, occupation, veteran or military status,
and employment status.

e Geolocation Information — Like internet protocol address, device location, and any
information used to identify your physical location.


https://www.ithinkfi.org/
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Device Information - Like your device type, web browser type and version, operating
system type and version, display/screen settings, language preferences, device

contacts (e.g., to facilitate payments), photos (e.g., fo deposit checks), mobile network
information, general location (e.g., city, state, or country), precise location (e.g.,
latitude/longitude to find a nearby branch or ATM), cookie IDs, device IDs, mobile
advertising IDs, and likely connections among different browsers and devices that you

use.

Online/Mobile Activity Information — Like login data, communication preferences, search
history, information about how you use and interact with our Site (including content viewed,
links clicked, and features used), when and how often you use our Site, and the webpage

from where you were directed to our Site.

e Marketing Information — Like your marketing preferences, information about products or
services, and inferences based on your interactions with us or our partners (e.g.,
Online/Mobile Activity Data used for targeted advertising).

e Survey and Research Information - Like your responses to questionnaires, surveys, requests
for feedback, and research activities.

If you inquire about or apply for a job at iTHINK Financial Credit Union through our Site, we or
an authorized third party may also collect:

e Employment Application Information - Like professional, employment-related, and education
history collected through the Site about job applicants, employees, associates, contractors, or
other members of our workforce.

AUTOMATIC DATA COLLECTION AND TRACKING TECHNOLOGIES

As you interact with our Site, we may use automatic data collection technologies to collect
certain information about your device, browsing actions, and patterns, including:

e Details of your visits to our Site, including traffic data, location data, logs, and other
communication data and the resources that you access and use on the Site.

¢ Information about your device and internet connection, including your IP address,
operating system, and browser type.

The information we collect automatically may include personal information, or we may maintain
it or associate it with personal information we already have. It helps us to improve our Site and to
deliver a better and more personalized service, including but not limited to:

e Estimate our audience size and usage patterns.

e Store information about your preferences, allowing us to customize our Site
according to your individual interests.

e Speed up your searches.

e Recognize you when you return to our Site.

e Measure user interactions and advertising campaign performance for programmatic
advertising and other online advertising purposes, including the automated, real-time
buying and selling of digital ad placements across welbsites, mobile apps, video,
connected TV, and other channels.

The technologies we use for this automatic data collection and tracking may include:
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e Server Logs — Server logs automatically capture details of your online interactions with us,
such as the time and date of your website visit.

e Cookies — Cookies are small text files placed on your device or browser when you visit a
website. They help websites function, remember preferences, understand site usage, and
support analytics or advertising. For instance, we or our service providers may use cookies to
recognize your device, measure website performance, or understand how you interact with
our website.

o Pixels/Web Beacons/Web tags — Pixels, web beacons, and web tags are animage or small
code in a website or online ad. They enable companies (us or our service providers) to set or
read cookies or transfer data to their servers when you load a webpage or interact with online
content. Forinstance, our service providers or we might use pixels to see if you have interacted
with part of our website or viewed an online ad.

¢ Third Party Plugins — Plugins from other companies, including social media companies (for
example, through a “Share” or Like" button) might collect data about your page visits and
share it with the plugin creator, even if you do not click on a button. Their use is governed by
the creators' privacy policies and terms.

e Session Replay/Heatmaps — Session replay technology uses trackers added to a user’s
browser to record how they navigate a website (mouse clicks, movements, and scrolling)
and interact with content. A heatmap is a visual representation of user interaction on a
website, highlighting sections with more clicks and attention.

THIRD-PARTY TRACKING AND TARGETED ADVERTISING

Some content or applications, including advertisements, on the Site are served by third parties,
including advertisers, ad networks and servers, content providers, and application providers.
These third parties may use automatic data and tracking technologies to collect information
about you when you use the Site. The information they collect may be associated with your
personal information, or they may collect information, including personal information, about
your online activities over time and across different websites and other online services. They
may use this information to provide you with interest-based (behavioral) advertising or other
targeted content on third-party websites and mobile apps, including online advertisements for
our products and services.

We do not control their third-party data collection and tracking technologies or how they may be
used. If you have any questions about an advertisement or other targeted content, you should
contact the third party responsible directly. For information about how you can opt out of
receiving targeted advertising from certain third parties, please see the third-party list detailed
below in this policy and our Privacy Nofice.

HOW WE USE YOUR INFORMATION

We use information that we collect about you or that you provide to us for various purposes,
depending on how you interact with us, including, but not limited to:

¢ Providing Products and Services — evaluating your applications for our products and
services, managing your accounts, offering customer support, communicating with you,
and providing online tools.

¢ Identity Verification and Fraud Prevention - verifying your identity when you apply for
products or services, authenticating your login credentials, confirming your location to grant
access to
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e your accounts, storing security questions for future verification, assessing fraud risk,
and detecting fraudulent tfransactions.

e Security — monitoring network logs, detecting incidents, conducting investigations, and
protecting against malicious activities.

e Advertising — sending you offers, displaying online ads, targeting offers or promotions,
providing sweepstakes, conducting market research, and improving our marketing.

¢ Analytics — analyzing website usage, performance, mobile application features, user
interface and experience, feature testing, and debugging.

e Improving Products and Services — personalizing and optimizing website experiences,
recognizing users across devices and browsers, enhancing existing products and
services, and developing new ones.

e Legal and Business Purposes — complying with laws, responding to lawsuits and
investigations, defending legal claims, exercising our rights (including for collections on
delinquent accounts), resolving disputes, conducting credit risk analysis and reporting,
performing compliance and institutional risk control activities, and overall business
operations.

e Aggregating or Deidentifying Information — using or modifying information to prevent
identification of you, for example, compiling aggregated statistics to understand trends or
feature usage. Aggregated and de-identified data is not subject to this Online Privacy Policy.

DISCLOSURE OF YOUR INFORMATION

We may disclose personal information that we collect, or you provide, as follows:

o Affiliates and Acquisitions — We may share information with our affiliates to deliver products
and services and for other business purposes as stated in our Privacy Notfice. If we are to be
acquired by or merged with another company, we will share information with the acquiring
or merging company, including during negotiations.

e Business Partners - We may share information with companies that we have partnered
with to offer or enhance products and services.

e Advertising Providers - We may allow companies to collect information through our Site
to provide us with advertising services, including targeted or behavioral advertising.

e Service Providers — We may share your information with service providers who assist us with
website administration, surveys, technical support, payment processing, or service fulfilment,
or to fulfill your request for their services.

e Credit Reporting Agencies — We share information with credit reporting agencies like Experian,
Transunion, and Equifax to report or learn about your financial history and for other lawful
PUrposes.

¢ Legal Obligations — We may disclose information to government authorities or law
enforcement due to legal requirements, such as subpoenas, warrants, court orders, or other
legal processes. Information may also be shared to establish or exercise our rights, defend
against legal claims, investigate illegal activities, suspected fraud, safety issues, or policy
violations.

e Other Third Parties with Your Consent — We may disclose your information fo third parties with
your consent. For example, you might authorize third parties to access your information for
financial services like account aggregation, payments, or tax preparation. Their privacy policies
govern the use of your data. We may block third party access without notice for security
reasons.
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We may disclose aggregated information about our users, and information that does not
identify any individual, without restriction.

CHOICES ABOUT THE USE AND DISCLOSURE OF YOUR INFORMATION

We strive to provide you with choices regarding the personal information you provide us
with. Where required by law, we obtain your consent before deploying non-essential
cookies, pixels, session replay technologies, advertising technologies, or similar fracking
tools. You may withdraw or modify your consent preferences at any time through our
consent-management tools. Additionally, the following may provide you with certain
conftrol over your information:

Universal Opt-Out — We support the Global Privacy Control (GPC), which'is a setting that allows
you to communicate your privacy preferences to websites and online services that you visit.
When we detect a GPC signal from a browser, our Site freats the browser as opted out and
stops sharing personal information for certain targeted advertising purposes, in accordance
with applicable laws. Please visit the Global Privacy Control website to learn more about the
setting and how to enable it on your browser.

Interest-Based Advertising — We do not control third parties’ collection or use of your
information to serve interest-based advertising. However, third parties that are members of
certain self-regulatory associations provide you with ways to choose not to have your
information collected or used in this way. You can opt out of receiving targeted ads from
these third parties by visiting the Digital Advertising Alliance Opt Out Page, the Network
Advertising Initiative Opt Out Page, and by adjusting the privacy settings on your mobile
device.

Manage Cookies on Your Devices — You can set your browser to refuse all or some browser
cookies, or to alert you when cookies are being sent. If you disable or refuse cookies, please note
that some parts of this Site may not be accessible or function properly. Please note that due to a
lack of consistent standards across browsers, our Site does not respond to “do not frack” browser
settings.

Google - The Site sends information to Google Analytics for the purpose of providing us with
the ability to conduct technical and statistical analysis on the Site’s performance. Google
Ad Manager uses cookies and other fracking technology to collect information about a
user's website activity, allowing Google and its partners to deliver targeted ads based on
browsing history, online behavior, and past ad interactions across different websites. You
can find more information about Google’s privacy practices and available privacy,
advertising, and account controls by reviewing Google's privacy notices and settings. You
may also be able to limit certain tracking through your browser or mobile device settings
and through any consent choices presented on our Site. How Google uses information
from sites or apps that use our services:
hitps://policies.google.com/technologies/partner-sites. You can opt-out of having
your Site activity available to Google Analytics by installing the Google Analytics
opt-out browser add-on for the Chrome browser:
https://chromewebstore.google.com/detail/google-analytics-opt-
out/fllaojicojeclibmefodhfapmkghcbnhehl=en. You can manage your advertising
preferences on Google sites and apps (including YouTube) here:
https://myadcenter.google.com/.



https://youradchoices.com/control
https://youradchoices.com/control
https://youradchoices.com/control
https://optout.networkadvertising.org/
https://optout.networkadvertising.org/
https://policies.google.com/technologies/partner-sites
https://chromewebstore.google.com/detail/google-analytics-opt-out/fllaojicojecljbmefodhfapmkghcbnh?hl=en
https://chromewebstore.google.com/detail/google-analytics-opt-out/fllaojicojecljbmefodhfapmkghcbnh?hl=en
https://chromewebstore.google.com/detail/google-analytics-opt-out/fllaojicojecljbmefodhfapmkghcbnh?hl=en
https://myadcenter.google.com/
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Meta (Facebook and Instagram) — The Site may use Meta. The Meta pixel relies on
Facebook and Instagram cookies, which enable Meta to match Site visitors to their
respective Facebook and Instagram user accounts to deliver targeted
advertisements. Meta Pixel also allows us to tfrack the effectiveness of Facebook
and Instagram ads for statistical and market research purposes. Please review
Meta’s

privacy policy for more information about Meta’s privacy practices:
https.//www.facebook.com/policy.php and
hitps://privacycenter.instagram.com/policy. You can manage your advertising
preferences on Facebook and Instagram here:
https://accountscenter.facebook.com/ads and https://accountscenter.instagr
am.com/ads.

LinkedIn —The Site may use LinkedIn. The LinkedIn Insight Tag allows us to optimize
our marketing campaigns on LinkedIn and retarget advertisements on LinkedIn to
visitors of our Site. For more information on the LinkedIn Privacy Policy, go to
hitps://www.linkedin.com/legal/privacy-policy. Please review LinkedIn's privacy
policy for more information about LinkedIn’s privacy practices:
https://www.linkedin.com/legal/privacy-policy. You can opt out of retargeting on
LinkedIn here: hitps://www.linkedin.com/psettings/guest-controls/retargeting-opt-
out.

TikTok — The Site may use TikTok. The TikTok pixel tracks website visitor interactions that
occur because of TikTok advertising campaigns. TikTok uses these events to report on
advertisement performance and optimize advertising campaigns. We do not utilize any
advanced matching or personally identifiable data from TikTok users. Please review
TikTok's privacy policy for more information on TikTok's privacy practices and how to
conftrol the information here: https://www.tiktok.com/legal/page/us/privacy-

policy/en.

Pinterest — This Site may use Pinterest. The Pinterest Tag allows Tracks visitor interactions
on websites that result from Pinterest advertising campaigns. This data helps measure
conversions, optimize advertising campaigns, and target audiences more effectively.
Please review Pinterest’s privacy policy for more information on Pinterest’s privacy
practices and how to conftrol the information here:
https://policy.pinterest.com/en/privacy-policy.

Google Maps - The Site may use Google Maps to support branch locations/directions (if
embedded). Please review Google Maps' privacy policy for more information about
Google Maps’ privacy practices: hitps://policies.google.com/privacy. You can opt out
or manage your preferences through Google privacy and advertising controls here:
https.//myadcenter.google.com/.

Google reCAPTCHA - The Site may use Google reCAPTCHA to support bot protection
on forms. Please review Google reCAPTCHA's privacy policy for more information about
Google reCAPTCHA's privacy practices: hitps://policies.google.com/privacy. You can
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opt out or manage your preferences through Google privacy and advertising controls
here: hitps.//myadcenter.google.com/.

e Google Analytics - The Site may use Google Analytics to support website analytics
(needs confirmation from GTM/site). Please review Google Analytics' privacy policy for
more information about Google Analytics' privacy practices:
https://policies.google.com/privacy. You can opt out or manage your preferences
through Google Analytics opt-out browser add-on here:
https://tools.google.com/dipage/gaoptout.

e YouTube - The Site may use YouTube to support embedded video content (if used).
Please review YouTube's privacy policy for more information about YouTube's privacy
practices: https://policies.google.com/privacy. You can opt out or manage your
preferences through Google privacy and advertising controls here:
https.//myadcenter.google.com/.

e Google Calendar - The Site may use Google Calendar to support event/calendar
infegrations (if embedded). Please review Google Calendar's privacy policy for more
information about Google Calendar's privacy practices:
https://policies.google.com/privacy. You can opt out or manage your preferences
through Google account privacy controls here:
https://myaccount.google.com/privacycheckup.

o Engageware - The Site may use Engageware to support scheduling appointments with
branches. Please review Engageware’ s privacy policy for more information about
Engageware privacy practices and how to control the information here:
hitps://engageware.com/privacy-policy/.

e GoToWebinar Platform - The Site may use the GoToWebinar Platform to support webinar
registration and attendance. Please review the GoToWebinar Platform's privacy policy
for more information about the GoToWebinar Platform's privacy practices and how to
conftrol the information here: hittps://www.goto.com/company/legal/privacy/us.

e Joftform - The Site may use Jotform to support online forms and a workflow platform
used to collect submissions, registrations, applications, uploads, payments, or other user-
entered information through embedded forms or linked forms on the website. Please
review Jotform's privacy policy for more information about Jotform's privacy practices:
hitps://www.jotform.com/privacy/. You can opt out or manage your preferences
through privacy rights and preference options described in Jotform's privacy policy
here: https://www.jotform.com/privacy/.

o Auto Link - The Site may use Auto Link to support vehicle shopping and auto buying
experience integrated with lending and financing opportunities. Please review Auto
Link's privacy policy for more information about Auto Link's privacy practices and how
to conftrol the information here: https://www.centergysolutions.com/privacy-policy.

e LPL Financial - The Site may use LPL Financial to support investment, advisory,
brokerage, retirement, and wealth management services. Please review LPL Financials’


https://myadcenter.google.com/
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https://myadcenter.google.com/
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privacy policy for more information about LPL Financials’ privacy practices:
hitps://www.lpl.com/disclosures/privacy-policy.html. You can opt out or manage your
preferences through the Do Not Sell or Share My Personal Information request page
here: hitps://privacy.lpl.com/ccpa/request-type/do-not-sell-share.html.

o Live Nation - The Site may use Live Nation to support live entertainment, ticketing, and
venue-related live entertainment experiences, ticketing, and venue-related services.
Please review Live Nation's privacy policy for more information about Live Nation's
privacy practices: https://www.livenation.com/privacy. You can opt out or manage
your preferences through Live Nation privacy request portal here:
https://privacyportal.onetrust.com/webform/baéf9c5b-ddas-43bd-bac4-
4e06afccd?28/08c35604-aec2-48df-9¢cfd-2160063a1718.

e Google Play Store - The Site may use Google Play Store to support hosting and
distribution of Android mobile banking applications. Please review Google Play Store's
privacy policy for more information about Google Play Store's privacy practices:
https://policies.google.com/privacy. You can opt out or manage your preferences
through Google account privacy controls here:
https://myaccount.google.com/privacycheckup.

o Apple App Store - The Site may use Apple App Store to support hosting and distribution
of iIOS mobile banking applications. Please review Apple App Store's privacy policy for
more information about Apple App Store's privacy practices:
https://www.apple.com/legal/privacy/en-ww/. You can opt out or manage your
preferences through Apple Data and Privacy page here: hitps://privacy.apple.com/.

e FTC Consumer Alerts RSS Feed - The Site may use FTC Consumer Alerts RSS Feed to
support consumer education and alert content through RSS feed integration. Please
review FTC Consumer Alerts RSS Feed's privacy policy for more information about FTC
Consumer Alerts RSS Feed's privacy practices and how to control the information here:
hitps://www.ftc.gov/policy-notices/privacy-policy.

o FINRA - The Site may use FINRA to support investor education, regulatory information,
and financial advisor/broker verification resources. Please review FINRA's privacy policy
for more information about FINRA's privacy practices and how to control the
information here: https://www.finra.org/privacy-policy.

o SIPC (Securities Investor Protection Corporation) - The Site may use SIPC (Securities
Investor Protection Corporation) to support investor protection information and
coverage for eligible brokerage accounts. Please review SIPC (Securities Investor
Protection Corporation)'s privacy policy for more information about SIPC (Securities
Investor Protection Corporation)'s privacy practices and how to control the information
here: hitps:.//www.sipc.org/privacy-policy.

e OnceHub - The Site may use OnceHub to support online scheduling, appointment
booking, forms, routing, and customer engagement workflows. Please review
OnceHub'’ s privacy policy for more information about OnceHub' s privacy practices:
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hitps://www.oncehub.com/privacy-policy. You can opt out or manage your
preferences through privacy rights options described in OnceHub Trust Center here:
https://oncehub.com/trustcenter.

e Wave2 Locator - The Site may use Wave2 Locator to support branch and ATM search,
mapping, location management, and digital location experiences. Please review
Wave2 Locator's privacy policy for more information about Wave2 Locator's privacy
practices: hitps://wave?2.io/privacy-policy/. You can opt out or manage your
preferences through device-level location controls and privacy options described in
Wave2's privacy policy here: https://wave2locator.com/privacy-policy/.

e Ascensus - The Site may use Ascensus to support retirement, savings, investment
administration, and secure account access services. Please review Ascensus's privacy
policy for more information about Ascensus's privacy practices:
https://www.ascensus.com/privacy-policy/. You can opt out or manage your
preferences through privacy management and opt-out rights page here:
hitps://www.ascensus.com/privacy-management/.

e DocuMatix (Marquis) - The Site may use DocuMatix (Marquis) to support email
marketing, automation, forms, surveys, event registration, SMS, and member
communications. Please review DocuMatix (Marquis)'s privacy policy for more
information about DocuMatix (Marquis)'s privacy practices and how to control the
information here: https://gomarquis.com/privacy-policy/.

o Florida Department of Financial Services - My Money - The Site may use Florida
Department of Financial Services -My Money to support financial education, consumer
awareness, and money management resources. Please review Florida Department of
Financial Services — My Money's privacy policy for more information about Florida
Department of Financial Services — My Money's privacy practices and how to conftrol
the information here:
https://www.myfloridacfo.com/search/search?indexCatalogue=main-
search&searchQuery=Privacy%20Policy%20Legal.

o Ecwid by Lightspeed - The Site may use Ecwid by Lightspeed to support embedded
ecommerce storefronts, checkout, shopping cart, payments, and order management.
Please review Ecwid by Lightspeed's privacy policy for more information about Ecwid
by Lightspeed's privacy practices: hitps://www.ecwid.com/privacy-policy. You can opt
out or manage your preferences through the CCPA and privacy rights page here:
https://www.ecwid.com/ccpa.

o Dental Benefit Max - The Site may use Dental Benefit Max to support dental benefit
access, plan support, and member-facing dental service experiences. Please review
Dental Benefit Max's privacy policy for more information about Dental Benefit Max's
privacy practices and how to control the information here:
https.//benefitservices.com/website/privacy.

e Travelers Insurance - The Site may use Travelers Insurance to support insurance
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products, quote experiences, and policy-related services. Please review Travelers
Insurance's privacy policy for more information about Travelers Insurance's privacy
practices: https://www.iravelers.com/privacy-policy. You can opt out or manage your
preferences through Travelers consumer privacy request page here:
https://consumerprivacy.tfravelers.com/.

e Franklin Madison - The Site may use Franklin Madison to support insurance, member
protection products, and financial protection services through financial institution
partnerships. Please review Franklin Madison's privacy policy for more information about
Franklin Madison's privacy practices: hitps://franklin-madison.com/privacy-policy/. You
can opt out or manage your preferences through privacy rights and opt-in/opt-out
choices described in Franklin Madison's privacy policy here: hitps://franklin-
madison.com/privacy-policy/.

o Treasury Direct (U.S. Department of the Treasury) - The Site may use Treasury Direct (U.S.
Department of the Treasury) to support online access to purchase and manage U.S.
Treasury investments and savings products. Please review Treasury Direct (U.S.
Department of the Treasury)'s privacy policy for more information about Treasury Direct
(U.S. Department of the Treasury)'s privacy practices and how to control the information
here: hitps.//www.ireasurydirect.gov/privacy-and-security/.

e TurboTax (Intuit) - The Site may use TurboTax (Intuit) to support online tax preparation
and filing services. Please review TurboTax (Intuit)'s privacy policy for more information
about TurboTax (Intuit)'s privacy practices: hitps://www.intuit.com/privacy/. You can
opt out or manage your preferences through Intuit privacy inquiry and rights request
page here: https://www.intuit.com/privacy/submit-a-question/.

o H&R Block - The Site may use H&R Block to support online tax preparation and filing
services. Please review H&R Block's privacy policy for more information about H&R
Block's privacy practices: hitps://www.hrblock.com/privacy/. You can opt out or
manage your preferences through H&R Block email and software opt-out page here:
https://www.hrblock.com/privacy/optout/.

o Practical Money Skills (by Visa) - The Site may use Practical Money Skills (by Visa) to
support financial education content, learning tools, and financial literacy resources.
Please review Practical Money Skills (by Visa)'s privacy policy for more information
about Practical Money Skills (by Visa)'s privacy practices:
https://usa.visa.com/legal/privacy-policy.html. You can opt out or manage your
preferences through privacy choices through Visa Privacy Center here:
https://usa.visa.com/legal/privacy-policy.html.

e MoneyEdu (by Decision Partners) - The Site may use MoneyEdu (by Decision Partners) to
support financial education, wellness tools, learning resources, and member
engagement experiences. Please review MoneyEdu (by Decision Partners)'s privacy
policy for more information about MoneyEdu (by Decision Partners)'s privacy practices:
https://www.moneyedu.org/privacy.cfm. You can opt out or manage your preferences
through opt-out rights described in MoneyEdu's privacy policy here:
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Please note that your preferences will apply only to the specific browser or device from which
you disable cookies/opt out. You may need to disable cookies/opt out separately each time you
use the Site. If you delete cookies, change web browsers, reset your mobile advertising ID, or use
a different device, you may need to opt out again.

DATA SECURITY

We have an information security program that includes administrative, technical, and physical
measures designed to protect information within our Company. Unfortunately, the transmission
of information via the internet is not completely secure. Although we do our best to protect
your personal information in compliance with applicable laws, we cannot guarantee the
security of your personal information transmitted to our Site. Any fransmission of personal
information is at your own risk.

SOCIAL MEDIA

We have official pages on social media platforms like Instagram, Meta/Facebook, Pinterest,
YouTube, and LinkedIn. When you engage with us there, we may gather information such
as your likes, interests, and preferences. Social media companies may collect and share
information about you with us.

Posts on our social media pages — including pictures, comments, suggestions, or complaints
— are visible to other users. Avoid sharing sensitive personal or confidential information in
your posts. Please review the privacy policies of our social media partners when using those
platforms.

CHILDREN'’S PRIVACY

Our Site is not directed to children under thirteen, and we do not knowingly collect personal
information online from children under thirteen without appropriate consent where required
by law. If iTHINK Financial elects in the future to market or solicit such information, we shall
develop and implement appropriate policies and procedures before engaging in those
activities.

CHANGES TO THIS POLICY

We may update this Privacy Policy from time to fime. When we do, we will post the revised
version on our Site and update the “Last Updated” date above. We may provide additional
notice where required by law. Your continued use of the Site after any such changes is
deemed acceptance of the revised Privacy Policy.

CONTACT US

If you have questions about this Privacy Policy, please contact:

iTHINK Financial Credit Union 1000 NW 17t Avenue
Compliance Department Delray Beach, FL, 33445
compliance@ithinkfi.org (800) 873-5100



https://www.mymoneyedu.com/privacy-policy/
mailto:compliance@ithinkfi.org

